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Abstract

Content analysis has been defined as a systematic,
reproducible method of compressing many words
of text into fewer content categories based on
explicit encoding rules (Berelson, 1952; GAO, 1996;
Krippendorff, 1980; and Weber, 1990). Holsty (1969)
defined content analysis as: "Any way of drawing
conclusions by objectively and systematically
identifying certain characteristics of messages."
Content analysis is an exploratory technique used
to identify patterns in recorded communication. To
conduct content analysis, you systematically collect
data from a set of texts that can be written, spoken or
visual: books, newspapers and magazines, speeches
and interviews, web content and social media posts,
photographs and films. Content analysis differs from
other studies in that it does not collect data directly from
people. Instead, it is the study of data that is already
recorded in social networks, texts, books, or any other
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physical or virtual form. In this article, I will explain what content analysis is and
how to apply content analysis in educational research.
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