29869

[fe)
MANAGERIAL PERFORMANCE LEADING TO +
ORGANIZATIONAL EFFECTIVENESS IN THE PRIVATE

SECTOR MANUFACTURING FIRMS
IN
SRI LANKA

Susil Kumar Kindelpitiya
(RJT/PGDM/2001/20)

ke |

e

RAJMNLIB

MR T

29868

A thesis submitted for MBA degree program of the Faculty of Management Studies, Rajarata
University of Sri Lanka in partial fulfillment of the requirements for the degree of Master of Business

Administration.

.?‘, -

Library

ﬁr’,}i Irata | lnivcr:‘,iry of Sri Lanka
v 1al



Abstract

The purpose of this study was to investigate the impact of managerial performance and its dimensions
on organizational performance in medium and large scale private sector manufacturing firms in Sri
Lanka. Performance in Planning, Investigating, Coordinating, Evaluating, Supervising, Staffing,
Negotiating and Representing were considered as the independent variable and organizational

effectiveness was considered as the dependent variable.

The sample was 100 randomly selected managers in medium and large scale private sector
manufacturing firms in Sri Lanka. A questionnaire with three sections was used to collect the data from
the managers. 120 questionnaires were distributed among the managers. The response rate of the
managers was 83%. Respondents were asked to indicate their agreement or disagreement on Five Point
Likert Scale as the scaling method. The measurement scale for independent and dependent variables

were “Interval”.

The data was analyzed using Statistical Package for Social Sciences (SPSS) Version 17. Mean Score
and Standard Deviation were used for all the variables for univariate analysis and correlation
coefficient, simple and multiple regression were used for bivariate analysis. The hypotheses were tested
using the Pearson Product Movement Correlation Coefficient (r) and Beta value (P) for test the

* relationship between independent and dependent variables.

The findings indicated that the level of managerial performance in the manufacturing sector was in
high level. The positive significant relationships were found between each independent variable. The
finding clearly indicated that the level of managerial performance has been changed due to gender, age,

educational level and working experience of the respondents.

The results of correlation analysis illustrated that there was a positive relationships between
performance in planning and organizational effectiveness, investigating and organizational
effectiveness, coordinating and organizational effectiveness, evaluating and organizational
effectiveness, supervising and organizational effectiveness, staffing and organizational effectiveness,
negotiating and organizational effectiveness, representing and organizational effectiveness and overall

managerial performance and organizational effectiveness.
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