
A study on Effective classroom Management Techniques
D.N. Aloysius

Lecturer in English
Faculty of Social Sciences and Humanities

Rqiarata University of Sri Lanka

ylT:ti:
E-mail : aloysiusrj t @ gmail. com

1. Introduction
"Classroom management is defined as methods and strategies, which a teacher usually
applies to maintain a classroom environment conducive to student success and learning.
Although there are many pedagogical strategies involved in managing a classroom, a
common denominator is making sure that students feel that they are in a congenial
environment that allows them to achieve their objectives.,'1

"Edmund Emmer and Carolyn Evert zstate that effective classroom management consists of
teacher behavior, which produces high level of student involvement in classroom activities."

' Classroom Management Definition by Randl McCreary -02.06.2010
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Many teachers fail in classroom n-lanagement as they are unaware of neal nature of the
problems found in the classroom. We should not forget that classroom management and
student achievement is directly related. Teachers should understand this fact. When a

classroom is l,t,clI managed, students tend to be self-disciplined and teachers are stress-
{iee. T'his will then absolutely result in eff-ective ciassroom management.

Cenerally" teacher sirould understand the developrnental progress of students to manage a

classroom effectively. Specificaily, understanding child and adotrescent growth and
development, as well as issues of students' cognitive and cultural diversity, is essential
for laying tlie foundation of an effective and positirre learning environment in the
classroorn. Good classroom management is important for stuilent success. For this to
happen, teacher has to be r,vell organized and consistent in everything.

Successful teachers are those, who can strike a balance between being a disciplinarian,
instructor and manager to elicit the most productive results from students despite the
contrary demands made by those students, who create discipline problems in the
classroom. Society wants schools to develop citizens, who think creatively. While it
seems impossible to develop both creativity and order simultaneously, the best teachers
seern 1o balance thern.

2. Objective of the study
The objective of this stud_y was to find out the effective classroom management
techniques and how far they are effective as far as the classroom management was
concerned. According to the study, which was instrumental in writing this article, it rvas
revealed that the majority of teachers hardly apply the classroom management
techniques This has resrrited in the failure of classroom rnanagement.

3. Research Methodology
Predominantly, literary survey was conducted referring to various books, magazines and
journals, which were based on effective classroom management and visiting web sites
related to the subject" Some authors have discussed different approaches regarding
effective classroorn management techniques, which most teachers don't practice today.
They are accustomed to come to the classroom without any preparation and begin to
teach. This is really absurd as far as such teachers are concerned. More information could
be traced through related iiterature. In addition to seconclary data, primary data were
aiso used in the study. Classroom observation and interviews were the tools of coilecting



primary data. Selected classrooms were observed and both teachers and students were
interviewed regarding the present study.

4.

4.L

Presentation and Data Analysis

Physical and psychological needs
Teachers should be aware of the physical and psychological needs of the students. When
these aspects are equally treated only, the anticipated outcome of teaching will come out.

Here, physical need means the comfort the students have in tire classroom. They should
be able to move in the classroom fieeiy and independently. It is also absolutely necessary

for the students to have sufficient facilities in the classroom. Psychological need means

what their mind needs regarding the iessons and the attitudes their teachers have towards
them. Teachers are, therefore, required to cater to both physicai and psychological needs

of the students in the classroom.

4.2 Time management
Tinte managemerrt is much instrumental in classroom management. Procedures and

routines minimize wasted time in the classroon-1. in a r,,re11-managed classroom, teacher

has objectives, assignments and a starter activity. All students know exactly what they are

to do from the time they enter the classroom to when they leave. They begin to work
irnmediateiy upon entering the ciassroom. Punctuality of both teacher and students is

considered under: time management. Teacher is required to do all activities according to a

Lrarticuiar tin-rc frame. Ctherr,vise. all such activities u,ill fail.

4.3 Motivation, discipline and respect
According to Ailen (1986), ciassroom management is closetry linked to issues of
motivation, discipline and respect, which should be developed within students, When a

student has motivation, discipline and respect only, his learning will be more effective
and successful and ultimately he will be a quality student. That is what we expect through
effective classroom management.

Thomas R. McDaniel s has nighlighted some techniques that a teacher can use in the

classroom that will help her achieve effective group management and control.

3 www.honorlevel.com/x47.xml-0 1.04.20 1 1
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o Focuslng

. Monitoring

. Modeling
c Environmenialcontrol

4.3.1 Focusing

Teacher must be sure that she should have the attention of everyone in the classroom
before she starts her lesson. She should not attempt to teach over the noise of students,
who are not paying attention. Teacher is expected to wait till the students are calm and
quiet and get ready for the iesson.

Generally, inexperienced teachers sometimes think that by beginning their iesson whiie
the students are shouting, the class rvili settle down. Sometimes, this rvorks. But, it very
often fails. The fbcusing tecfunique means that you will clemand their attention before you
begin. lt means that you rvi1l walt and not start untii everyone has settied donn.
Experienced teachers kno',v that silence on their part is very effective.

4.3.2 Monitoring
Teacher is expected to move around the classroom whiie the students are working in their
groups or individualiy. She also should check on their progress. An effective teacher lvill
rnake a pass through the rvhole classroom about two minutes after the stude,ts have
started their assignments. Stucients, who are not yei quite on task, will be quick to get
going as thev see her approach"

ieacher does not interrupt the class or try to make general airnouncements unless she
notices that several students have difficulty with the same thing. Teacher uses a quiet
,"oice and her students appreciate her personal and positive attention.

1.3.3 Modeling
According to McDaniel, values are caught and not taught. Students usually learn the
vaiues of teachers, who are courteous, prompt, enthusiastic in control, patient and
organized. This is a spontaneous process followed by students. It is now clear that
everything in the class is not always taught, but caught. Teacher thus becomes a very
good model for the students in the classroom.
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4.3.4 Environmental control
A ciassroom should be a weli-ventilated and cheery place so that students enjoy an
environment that changes periodically. An effective teacher takes care that the student is
not rervardecl for misbehaviol by becoming the focus of attention. She monitors the
activity in her classroom, moving around the room. She anticipates problems before they
occur. FIer approach to a mishehaving student is inconspicuous. Others in the class are
not distracted.

While teaching, the teacher makes effective use of name-dropping. If she sees a student
taiking or off task, she sin-rply drops the student's name into her dialogue in a natural
way. "And ,vou see, Roshan, we are talklng about the theme of this drama. " Roshan, hears
itis name arto ls drarvn back on task again. The resr of the ciass doesn't seem to notice
',r'hai ls happenlng.

4.4 Confidence in teaching
Teacher should aiways shotv the students that she is confident in her teaching. This
means teacher's competence in her subject. For this purpose, teacher is expected to coine
to the classroom weil-prepareii and rr,iih greai confidence. Once the stucients come ic
knotni ihai ieaclier is not ccnl'ident anc ir ell orepared, they lcse confidence in the teacirer
and begln lo cause noise ancl ciisruntion. ilc.nce. the teacher shouid have ihe responsibilii3r
io show the students that she i-s conflcient enough in her teaching and well prepared for
the day's lesson,a

4"5 Sense of Flumor
You knot',' titat a great sense of humor reduces barriers and lightens the atmosphere
especiaiiy riuruns heavy periods. An ability to make your students laugh wiil carry you far
and gain you moie respect. trt also increases your popularity. I{umor is alsc a signlfic;,r':r
aspect in classroom management. Sometimes, altr it takes is for everyone to havc il I,. -l

iaugh to get things back on track in a ciassroom. Many iimes, however, ieacirers ccnj,.r,,e
good humor with sarcasm. While humor can quickly diffuse a situation, s&rriilsiii,,1.:.,,
harm your relationship with the students invoived. You should use your best juclgmrli-,
but realize that what some people think as funny oihers find to be oifensive.

u'r,u,.usu.echr/asleiag.,ed/.../classroonl_management_principles.doc 23.03.2010
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4.6 Patience
Every teacher is expected to have patience in the classroom in order to maintain a good

working relationship with the students. Teacher need to be able to demonstrate patience

and should be relaxed and stress- free in the classroom. in other words, she should be

friendly with the studints and able to maintain a mutuai reiationship r,vith them. Patience

is really a great virtue within a teacher in the classroom.s

4.7 Fairness

Teacher should treat all students equally and should not discriminate them for any other

reason. Students have a distinct sense of what is fair and whai is unfair. You must act

fairly for all students if you expect to be respebted. If you do not treat ali students

equitably, you will be labelled as unfair and biased and alsg students rvill not be keen to
follow your authority and advice. It is an immense damage for your nersonality as a

teacher as well. They will ignore and disrespect you and thus your image as a teacher will
be adversely tarnished in and outside the classroom. You should make sure that if your
best student does something wrong; he too gets punished for it. Then only, the students

are convinced that you remain iinbiased in the ciassroom. At present, in malty

ciassrooms, we can observe this pathetic situation. Some teachers show favoritism tc
some students due to their social staius, reputation, richness and competence. This realll'
hurts and embarrasses other students. Hence, teachers should avoid such substandard and

unpleasant activities in the classroom.

An ideal teacher should always be fair to all students. Students can easiiy sense if a

teacher becomes partial to any particular student. So you have to treat every stuocn'L

equitably, especially regarding the rules and punisi-iment. Ever: if the itrost briiliaiii
student of the class vioiates the standard, rules, he should get the same punishment iike
others. Otherrvise, students would lose all interest in your classroom ruies and discipiine
plan.

4.8 Keeping students involved
Keeping students involved in the lesson is the most effective classroom management

plan" instead of having students raise their hand to respond to a question aioud, you

tr'vwn,.classroomnanagenientl0l.con/.../skills-needed-lor-eifcctive 
classrobm-ntanagement 09.05.2010
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shoulcl have aii the student, ro,r,,. dolvn an answer to the teacher s question. Not only will
the teacher get much more class participation, hrut the quality of student responses willr
also improve.

Teacher can pair up students with a partner and share their answers before discussing it
as a class. This gives the students a chance to respond without anxiety of speaking in
front of the entire class and also allows the teacher to monitor the classroom and talk to
varicus stLldents about their responses. And also, teacher can give students specific time
limits to cornplete tasks and make sure you stick to those time limits.

4.9 Physical arrangement of the classroorn
It is obvious that every teacher knorvs that a safe, clean, comfortable and attractive
classroom can stimulate learning and helps them build a classroom community. But, for
many teachers, setting up the phr,sical environment of their classrooms can be quite
clauntir-tg, especiailv i,',,iren i'aceci n,ith older buildings, crorvded ciassrooms and

lnsLifficieni slolage space Yor-r i-arr make the most of your classroom environment by
caref uliy considerlng vour needs atrcl rhe needs of your students.

Physical arrangement of the classroom is basically very important to effective classroom
management. It should be rve1l-cleaned atrd well ventilated, It should also be spacious
enough to accommodate all the students so that they may feel that they are comfortable
enough in the learning environment, Seating arrangements should be made so that ail the
stLtdents are capable of seeing the teacher And the other advantage is that the teacher can

har e rhe eye contact on. each ancl every student. Leaving the students in fringe areas is

another ntost important aspect lhat affects the classroom management. That is, the
studenis are hidden or covered and as a result, teacher fails to reach them. When the
classroom ts spacious enottgh only, the teacher can easily move around the classroom
paying individual attention to students. He can also make easy access to the students so

that he is able to have close relationship r,vith them. This helps to maintain the proximity
between teacher and students.

Classroom managentent can bc affected by how the seats are arranged in the classroom.
Tlie teacher needs to think about the order of the room and how it will affect the

expectations of the students. The seating arrangernent also needs to be organized in a way
that the teacher can easily move around the classroom and monitor student behavior.
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4"10 Seating arrangements

Seating arrangement is one of the main aspects of classroom rnanagement. Teachers

should consider the physical arrangement of the classroom and also they should be aware

of the nature of the students involved. Teacher needs to be able to walk around the

classroom without moving students' desks here and there. Teachers need to take into

account that students seated in the center or front of the classroom tend to interact more

frequently with the teacher and the number of behavioral problems tend to increase as the

students sit farther from the teacher. Also, students in the back and corners of the

classroom are moie likely to be off task than those close to the front or to the teacher's

desk. There are many seating arrangements that the teachers can use in the classroom. Six

common arrangements are cluster, rows, table rows, semi- circle, pairs and centers or

activity zones. The best seating arrangement depends on the situation of the class and

teacher. 
6

4.LL Group work
For effective classroom management, group work activities are indispensable, Hence,

teacher is expected to organize them. This technique brings more advantages to students.

The most irnportant advantage is providing students with more communicative activities

in the classrot-,m. They are also independent enough to discuss with their friends and their

communication skiils are thus automatically enhanced. Backward students are usually

afraid of the teacher and excited and nervous before him. But, when they are in a group,

their mentality absolutely changes and tension disappears. They are found to be relaxed

and comfortable in group activities. For this purpose also, there should be adequate space

in the classroom. Teacher has to deai with two types of groups in a classroom.

Sometimes, they are large, sornetimes they are small. According to the size of the class,

teacher can decide what kind of group activity he should do with the students. Generally,

gach group should consist of five members along with the group leader. Group leader

should be competent enough to deal with all members equally without creating any chaos

among his members. Students are really enthusiaslic in being involved in group activities.

There are many advantages for the students. The most lmportant one is that they are

independent enough- to work with their colleagues and get the problems solved by the

6 http://ematusov.soe.udel.edu./EDUC3S0.99F- Seating Arrangements 25.06.2010
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group leader or the teacher. Teacher cannot help all siudents at once. This is a kind of
assigning actlvities to the students with responsibilities. The next rnost significant

acivantage is that the students can be kept involved in an activity for some time. In largO a

grollp, some backward students can easily avoid the teacher, whereas in a small group

they cannot do so. They are compeiled io work with other members. And also, they learn

how to work ln a particular ream and thus their team spirit improves, This group also can

work as a team even outside the classroom. The ultimate result is that the bright students

become brighter and the poor students also improve their knowledge about the specific

subject to sorne extent. Though there are some demerits in group activities such as big

noise and more freedom irr the classroom, it is generally a very effective device in

classrooin mallagement.

Some researchers reveal that cooperative learning has a direct link between student

iearning and the carefully pianned use of cooperative iearning. To achieve the best

results, teachers shoLrld use ihis sirategy selecilvely rather than all the time" Also, students

grouped into pairs or small groups reap the greatest academic benefits in the classroom.

Students can be grouped as iol1orls.

1. Ability'based GroLip

2" Ir,4ixed Ability gror,rps

3. Random groups

4"tZ Ability based groups

This is a widely used method of putting students into groups, which involve grouping

students with other studentd of similar abilities. Ability based groups are good to use

when you are focusing on a specific concept where the levei of understanding in your

class is very wide.

4"13 Mixed ability groups

This is a much preferred method of putting students into groups. Thesq, are groups formed

by the teacher with a specific focus on getting as wide a level of abilities into one group

as possible. The more advanced students can help the more developing students; this

helps the. developing students through the one on one, guidance and also helps the

advanced students by cementing their knowledge and developing their understanding of
the ideas in a way necessary to explain it to other people.
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4.14 Random groups

.These are simply groups that have a randorn element in their creation, it could be drawing
the name out of a hat or it could be playing a game or activity designed to get students
into groups. These groups are good for game based actirrities where abilities are not the
focus, discussion groups and getting to know you games. There are some more activities
and games for putting students into groups here.

4.15 Cooperative learning group roles
Leadership is a personality trait. Through group activities good student leaders can be

created. Teachers are expected to produce good leaders as well. At one end, there are

those that thoroughly enjoy and search out leadership roies, At the other end, there are

those that actively seek a non-participatory status when forcibty involved rvith a group.
When you think back to your group urork experlence in college courses or your
association with committees in your own schooi, you feel about the leadership, It was
your personai ieadership style that served as the greatest determining factor in your group
participation. This sirould be promoted in the classroom.

To briefly explain this phenorrlenon, during a study of cooperative learning in the
classroom, the types of leadership can be seen within the various small working groups.
Each student was classified by predetermined criteria as a leader, follower or non-
participant,

4.16 Teaching equipment
Teaching equipment also comes under the physicatr arrangement ol ihe classroorn
management. Blackboard, whiteboard, overhead projectors, multi media projectors and

screen are the rnost common teaching eqr-ripment found in a mociern classroom today.
Teacher should arrange them so that the students will get the optimum benefit out cf
them. For instance, students can easily see the blackboard, whiteboard and screen.

Moreover, the size of letters should also be clear enough for the students. Using other
visual aids in the classroom is aiso a very important aspect. Hence, the teacher should
display them in such a way that all students can easily see them without any difficulty.

4.lT Audibility
Teacher's voice control plays a very significant role in classroom management. He is
expected to adapt his voice according to the group he is dealing with. in other words, he
should be audible enough to the students. For example, when teacher is inaudible,
students find the entire lesson dull and boring, Therefore, it is the duty of teacher to speak
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in the classroom so that students are able to hear him without any difficulty. For this

purpose, sometimes he can use a suitable microphone according to the size of the class.

4"18 Tidy appearance
Tidy appearance of teacher enhances his personality in the classroom. He should be well
dressed anci look smart before his students. When a teacher comes to a classroom wearing

shabby cioihes, the image students have towards him is suddenly tarnished. it is the

teacher's responsibility to n-iaintain his image among students so that they should respect

him. He should always be in formal dress in the classroom and pay attention to his

physical appearance as well. In other words, teacher should be a model for his students.

Students are highly concerned with the things used by their teacher. They should be kept

neat and tidy.

4"19 Ethical behavior
Teacher's behar,ior in the classroom is also a very lmportant aspect of the classroom

management. He should behave rveil in fr"ont of the students. lVhen the teacher rnaintains

a very good discipline on1v, the students aiso follolv him and consequently, there is

discipline among the students as u,e11. This means everv teacher is required to have his

ethics in the classroom as a noble proiessional. Then only, all the studenis kr.,,e and

respect him. Otherwise, they have a negative impression on him and as a result, a

particular conflict begins to rieveiop betu,een teacher and students. This is really
delrimental to the classroom rnanagemenr.

4.?,{t Rapport
As .'aii',' a: 1366, researchers weie slu,lling the behaviors anC prccesses that contribute

to successful classroom Managenrer;. in that year, Thomas Gordon developed a widr:i.l
used program cailed Teacher Effectiveness Training or TET. Gordon's program is

founded on the Lieiief that student-teacher reiationships are the result of their interactions.

He suggests that positive classroom management would include the deveiopment of a

mutually supportive student-ieacher relationship.

4.Zl Mutual respect
Mutual respect is an outstanding characterlstic in a good classroom. This means students

respect teacher and vice versa. An impcrtant part of classroom management is respect.

Befbre any instructlon begins, a mutual amount of respect must be developed between

student and teacher, Students must understand that there are certain rules that they must
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follow to ensure their success. Similarly, teachers must understand that students are not
necessarily willing to give respect to teacher without feeling they have reason.
Students respect teacher for his teaching skills, personal qualities, knowledge,
competence, punctuality and professionalism. Teacher is aiso expected to respeci students
as individuals anri his respect should be obviously shown to them so that they feei it, In
this regard, the major role has to he played by teacher. Then only, students begin to
respect him. Ail other classroom management techniques are also based on it. Mutual
respect is, therefore, an outstanding factor in managing a classroom in a very effective
way.

4.22 Formal authority
David Hargreaves, a social psychologist in the education fieid points out that ieacher has
to use his aulhority in the ciassrooin. This is knor,vn as the formal ar-lthority. in other
words, teacher must have his comnrand over ihe class during his lesson so as to keep
students under his control r,vithout any tension. Through this technique, teacher is capable
of maintaining discipline of students as rve1l. r,r,hich will ultimately contribute to the
concentration of students. This does not mean that teacher has his absolute authority on
students and they are under his sole dictatorship. Later, his formal authority becomes his
personal authority, which adds some value to his personality as u,e11. Anyuray, teacher
should alwavs be lriendiy rvitir students anci he shoulci not humiliate or insult them.

4.23 Preparation
Well-manased ciassroolrs are lect b-v teachers, who have prepared themselves and their
classroom management plans well before the start of the schootr year. part of this
preparation for teachers is getting themselves and their classrooms well organizecl.
Organized teachers and classrooms establish a positive learning environment. This kind
ol'organizing encorlrages students tc be more attentive and rvork hard"

4.24 Punctuality
Punctuality of teacher also enhances the effectiveness of classroom management. Many
negative points reflect on the teacher's personality when he fails to come to the classroom
on time. As a result, students also lose their confidence in teacher and they are beyond
control. Once teacher is thus delayed for the lesson, which is scheduled to be taught on
that particular day, problems ernerge there, Ultimately, it adversely affects the effective
classroom management.
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4.25 Appreciation
It is important to praise and admire students. In other words, they should be rewarded.

When rnaintair.ting an effective ciassroorn, giving praise allows students to believe in
themseives and the work they are doing. Thus, providing themwith such encouragement

wiil generale success and thereby students are encouraged and motivated to be involved
in their activities.

4.26 Proximity
Teacher should also be able to maintain a close relationship with students in the

classroom. We call it proximity. This is not an easy task. trt is teacher's capability to
maintain it. Teacher's toierance and friendliness with students immensely contributes tcr

proximity. For ihis purpose, teacher is expected to shorv a genuine interest in each student
and he should treat them equally. Once there is proximity or closeness in the classroom,
students feei relaxed and, this results in stress free environment. In orher words, they
have no fear about communicating rvith teacher. They may express their views freely
lvithout anv hesitatlon or obstacle. Teacher should also have some fun and humor with
students in order to keep them liveh' and relaxed. Some teachers scarceiy possess this
good quality; instead, they t'erv often create a tense atmosphere in the classroom with a

view to avoiding students anci their problems. Teacher should be able to work with
students as a leader of a particular team both inside and outside the classroom.

4,27 Body language

Educators, psychologists, anthropologists and sociologists define body. language or
nonverbai commuuication as communication without words. It includes various
behaviors such as facial expressions, eye contact, touching and tone of voice. The most
effective communication occurs when verbal and nonverbal messages function
simultaneously. There are some important reasons why we use nonverbal
communication. Words have limltations and as a result, we can't express all our feelings.
Nonverbal signals are powerful and very impressive: They are also genuine. Some
research findings suggest that two-thirds of our communication is nonverbal,

4.ZB Interaction
Teacher-student interaction and student-student interaction in the classroom is another
lmportant aspect of classroom management" Through this technique, teacher becomes
much closer to students and iater the students become closer to themselves. Thus,
interaction avoids isolation and lack of communication among students. It has been found
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that usually there is lack of communication between teacher and students and among
students themselves. Interaction expels this barrier as well.

4.29 Homework
Teacher can make homework a valuable and effective experience for students, who can

be involved ctrassroom activities at home as we1l. This will indirectly support the effective
classroorn management. In other words, this means keeping students involved in their
academic activities even outside the classroorn. However, parents should not be much

involved in homework. Students should have the responsibility to attend to their
homework. Also, homework must be commented. When teachers provide specific
feedback on homework, it becomes a valuable extension of the classroom experience.

4.30 Vigilance
Teacher shouid be aware of the activitles prevailing in the classroom. Then on1y, he finds
ii easy to manage the classroom activities effectir.,ely and efficiently. Once students are

conscious that teacher is vigilant in tlie ciassroom, they are spontaneously controlled and

discipline among the students is maintained iieli ivithout making any extra effort. V/hen

discipline problerns occur, teacher consistently takes action to suppress the misbehavior

cf those students, who instigate ttre problem, V/hen trvo discipline proble'ms arise

concurrently, teacher will deal with the most serious one first.

4.31 Evaluation
Jack C. Richards (1996) reveals that evaluation is an esser-itia1 part of classroom

filanagement and therefore teacher should evaluate students by the enC of the lesson. 'Ihis

determines the performance of both teacher and the students. Through evaiuation,

drawbacks of both parties can be detected. Evaluation really enhances and promotes iiie
quality of teaching and teacher can easily obtain the feedback of the students through

evaluation. Teacher can do evaluaiion verbally or in written form to see 'uvhether the

students have understood the lesson properly. This will help both parties overconie ti'ieir

rveaknesses and faiiures.

4" Findings, Recomrnendations and Conclusion
It is revealed through classroom observation, interviOws and literary survey that a teache;.

has to apply many techniques for an effective classroom management" All these reievant
facts have been briefly discussed under each classroom management technique. Teacher

may be qualified and competent enough to teach his subject; but if he fails in classroom
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management, his qualifications and competence hardly help him to be an effective

academic. Hence, it is the duty of all academics and teachers to improve their techniques

and devices in classroom management so as to maintain their professionalism in their

respective fields.

it was found through observation of classrooms that some teachers seem to be ignoring

the physical and. psychological needs of the students. This is a basic need and it should be

catered to with great attention. Otherwise, the entire learning and teaching process wiltr

collapse.

Acrording to Allen (1986), time management, motivation and discipline are the other

significant factors, which teacliers should properly deal with. Once they fail in these

aspects, it rn,il1 directly affect ti.ie ciassroom management process.

Thomas R. Ir4cDaniel points that focusing, monitoring, modeling and environmental

control are some other techniques that a teacher can use in the classroom that will help

her achieve effective group management and controi.

Keeping students involved in the lesson brings both productivity and effectiveness^ Tnis

rarely happens today. Whenevei' the teacher is away, the students are used to idle in ihe

classroom.

Ii ,.r,as also founr,l that stuclerrts shouid be grouped into pairs or sn-rall groups. This will
reap the greatest academic benefits in the classroom" Ability based groups, rnixed ability

groups and random groups are suggested ibr improving quality iearning.

David Hargreaves poinis out that teacher should use his auihority in the classroom. This

is kno.uvn as thr: formal authority, which will easily control the students inside and outside

the classroom. The formai auth-nrity is also conduciye to maintain discipline among the

students.

in conclusion, it is also recomfflended that teachers should pay more attention to their

professionalism, ethical conduct, preparation, patience, f,airness, vigilance, proximity,

tid1, appearance, teaching equipment, arrdibility, body language and personality. When all

these techniques are properly applied in classroom management, both teacher and

stuclents are able to gain the nraximtim benefits of teaching and learning process, which

is the uitimate outcome of eff'ective classroom management.

I
I



References

r Allen, J.D. (1986), Classrootn nlLtnqgement; students' perspectives, goals, ctncl

strategies. American Educational Research Journal, 23, 437-459.
o Classroom Management ancl Teaching Observation, Curriculum Development

Centre, Ministry of Education Colombo, 1985.

o Classroom lfancrgement Definition by Randi McCreary, eHow Contributing
Writer

. Nanda, V.K; (1988) , Teaching it{ethodolog! and Child developmerzl An mol
Publications Pvt. I-td, New Delhi.

. Richards, Jack C,, (1996) , Classroorn - Based Evaluation, Cambridge University
Press. Cambridge.

. Ciassroom h,lanagement Definition by Randi McCreary -02.06.2010

o wwW.pgcps.pg.kl 2.md.us/-elc/gameplan.htm-02.06.2010

. www.usu. edu/aste I ag-edl ... I classroom-management_principles. doc-2 3, 0 3, 20 1 0

. www.squidoo.comlclassroommanagementteachniques-26.05.20 10

. www.classroommanagementl 0 1.com/...lskills-needed-for-effective-classroom-
management-09. 05. 20 1 0

. http:i/ematusov.soe.udel.edu/EDUC390.99F- Seating Arrangements-25.06.2010

r qoliath.ecnext.com./.../Body-language-in-the-classroom.html-05.07.2010

. http://newteachersupport.suite 101.com/article.cfm/using-the-thomas-gordon-classroom-
management-method-07.07. 20 1 0

!

t

90

I

i


